
 
 

 
Consultant, Operations Transformation, Deloitte Business Operations  (Zurich / 
Geneva / Basel / Bern) 
 
Don’t just get a job, make an impact and launch your career. Welcome to Nextland, where the people of 

Deloitte come together to shape the future of business. If you’re ambitious, curious and love to work on 

topics that matter, this is the place for you! Learn more here. 

 

Deloitte Consulting is one of the fastest growing business consultancy firms in Switzerland. As a member 

of our Business Operations team, you develop strategies and solutions that help our customers manage 

even the most complex of problems. Is business consultancy your kind of work? Then we're the right 

company for you. 

 
The Team: 

Our Operations Transformation team focuses on transforming our clients’ core business operations. We 

advise, design, implement, and deploy solutions focused on “heart of the business” issues in specific 

sectors including Life Sciences, Banking & Insurance, and Public Sector. The type of work we provide to 

our clients includes Operations Excellence, Payment & Care Model Innovation and Emerging Business 

Models.   

  

Our clients seek a fresh perspective on how to create a flexible, innovative business model supported by 

a strong operations foundation. Professionals will use their deep sector knowledge and technical 

business operations consulting experience to take a more strategic view of our clients’ priorities, helping 

them to prepare for growth, embrace the digital agenda and maximize operational efficiency. 

 
Your Qualifications: 

 A master’s degree and initial internship experience  

 You understand or have an interest in topics such as: operating model re-design, business model 
transformation, analytics and insights, and strategic cost optimization 

 You are curious and have a thirst for knowledge, bringing fresh perspectives to our projects 

 You have the ability to analyse complex problems and to develop and communicate solution options 

 You are happy to travel 

 You are fluent in English; German and/or French is also required depending on your chosen industry 
focus 

 Your mindset is in line with our key values: be curious & bold, be respected, be connected 
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How you’ll grow: 

 
At Deloitte, our professional development plan focuses on helping people at every level of their career 
to identify and use their strengths to do their best work every day. From entry-level employees to senior 
leaders, we believe there’s always room to learn. We offer opportunities to help sharpen skills in 
addition to hands-on experience in the global, fast-changing business world.  From on-the-job learning 
experiences to formal development programs at Deloitte University, our professionals have a variety of 
opportunities to continue to grow throughout their career. Explore Deloitte University, The Leadership 
Center. 

 
Benefits: 
 

At Deloitte, we know that great people make a great organization. We value our people and offer 
employees a broad range of benefits. Learn more about what working at Deloitte can mean for you.  
 
Deloitte’s culture: 
 
Our positive and supportive culture encourages our people to do their best work every day. We 

celebrate individuals by recognizing their uniqueness and offering them the flexibility to make daily 

choices that can help them to be healthy, centered, confident, and aware. We offer well-being programs 

and are continuously looking for new ways to maintain a culture where our people excel and lead 

healthy, happy lives. Learn more about Life at Deloitte. 

 

Any questions? Get in touch.  

 

We look forward to hearing from you! Please submit a complete application, including CV, cover letter, 

references and degree certificates, using our online career portal www.deloitte.com/careers.  

 

If you have any questions, please contact talent@deloitte.ch. 
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